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1. TERMS & CONDITIONS – ZOLA PAINTING
Welcome to Zola Painting. By booking an inspection, accepting a quote, or engaging our services, you agree to the following Terms & Conditions.

1. General Information
Zola Painting offers residential and commercial painting services, including interior, exterior, roof, epoxy, driveway resurfacing, deck/fence painting, pool painting, feature walls, and more.
We may update these Terms & Conditions at any time.

2. Quotes & Inspections
· Inspections and quotes are free unless stated otherwise.
· Quotes are valid for 7 days.
· Quotes are based on visible conditions; hidden damage or additional requirements may result in extra charges.
· Clients will always be notified of additional costs before they are applied.

3. Bookings & Payment Terms
· A deposit may be required before work starts.
· Final payment is due upon completion of the job.
· Late payments may incur fees or recovery action.

4. Client Responsibilities
Clients must:
· Provide safe, clear access to all work areas.
· Remove personal belongings, fragile items, and furniture from work areas unless otherwise arranged.
· Keep pets and children away from work zones.
· Notify us of any hazards, structural issues, or water leaks.
Zola Painting is not responsible for pre-existing damage such as leaks, mould, pests, structural problems, or unstable surfaces.

5. Workmanship & Materials
· Zola Painting uses premium products suitable for the job.
· Colour variations may occur due to lighting, surface conditions, or paint batch differences.
· Minor imperfections are considered normal within industry standards.

6. Warranty & Limitations
Workmanship warranties vary depending on the service provided.
Our warranty does not cover:
· Weather damage, natural events, storms, or flooding
· Damage caused by poor maintenance or harsh chemicals
· Structural movement, cracks, or leaks unrelated to our work
· Surfaces previously unstable or improperly prepared by others
Zola Painting is not responsible for indirect or consequential losses (e.g., income loss, delays caused by weather or suppliers).

7. Changes & Additional Work
Any changes to the original scope must be agreed upon in writing.
Extra work requested by the client or required due to hidden conditions will incur additional costs.

8. Cancellations & Fees
8.1 – Cancelling Before Work Begins
Clients must provide 48 hours notice for cancellations.
If materials are already purchased or labour scheduled, charges may apply.
8.2 – Cancelling After Work Has Started
If the client cancels after work has commenced, they must pay for:
1. All completed work
2. All materials used and purchased
3. Labour time, travel, and related expenses
Deposits may be retained to cover losses.
Work will stop immediately until outstanding payments are made.

9. Safety
Work may be paused if unsafe conditions are found.
Clients must ensure the site remains safe and accessible.

10. Photos & Marketing
Zola Painting may take before-and-after photos for marketing, unless the client requests otherwise in writing.

11. Website Use
All website content is owned by Zola Painting. Users may not reproduce or distribute content without permission.

12. Liability
Zola Painting performs all work with reasonable skill and care.
Liability is limited to the amount paid for the service.
We are not responsible for delays outside our control.

13. Governing Law
These Terms & Conditions are governed by the laws of Australia.

2. REFUND & RETURNS POLICY – ZOLA PAINTING
Last Updated: [Insert Date]
Zola Painting provides professional services, not physical products. The following refund terms apply:

1. Deposits
Deposits are non-refundable once materials have been purchased or labour has been scheduled.

2. Refunds Before Work Begins
If a client cancels before work starts:
· Material costs may still be charged.
· Labour scheduled or mobilised may incur a fee.

3. Refunds After Work Has Started
If a client cancels mid-project:
· Payment is required for all completed work.
· Payment is required for all materials used or purchased.
· Payment is required for travel time, labour costs, and any expenses incurred.
No refunds for deposits after work begins.

4. Quality Concerns
If the client believes work is defective:
· Zola Painting will inspect the area.
· If valid and within the scope, reasonable rectification will be offered.
Refunds are not given for:
· Change of mind
· Issues caused by weather, leaks, poor surface conditions, or client negligence

3. CUSTOMER PREPARATION CHECKLIST – ZOLA PAINTING
To ensure smooth and efficient work, clients must prepare the site before our team arrives:

1. Access & Safety
· Provide clear and safe access to all work areas.
· Notify us of any hazards or structural concerns.
· Keep pets and children away from the site.

2. Furniture & Personal Items
· Remove fragile objects and personal belongings.
· Move furniture away from walls (unless arranged).
· Clear pathways and driveways for equipment access.

3. Surfaces & Environment
· Ensure work areas are dry and free from leaks.
· Address mould, pests, or infestation before work begins.
· Notify us about problem areas.

4. Utilities & Access
· Provide parking for our vehicle.
· Ensure access to power and water.

5. Colour Selection
· All colours must be confirmed before work begins.
· Changes after application may incur additional charges.

6. Non-Compliance
If the site is not prepared as required, delays or extra charges may apply.

4. SERVICE AGREEMENT / WORK CONTRACT – ZOLA PAINTING
This agreement applies when a client accepts a quote, pays a deposit, or allows work to begin.

1. Scope of Work
Zola Painting will complete the services described in the provided quote.

2. Pricing & Payments
· The client agrees to pay the quoted price.
· A deposit may be required before work starts.
· Final payment is due upon completion.
· Late payments may incur interest or recovery fees.

3. Changes to Scope
Any client-requested changes must be made in writing and may affect pricing.

4. Materials & Workmanship
Zola Painting supplies all materials unless stated otherwise.
Workmanship warranty applies within reasonable limits and service type.

5. Client Responsibilities
Clients must:
· Prepare the site according to the checklist
· Provide accurate information about conditions
· Ensure safe access and working space
Failure to do so may cause delays or additional charges.

6. Cancellations
If the client cancels after work begins, they must pay for:
· All labour completed
· All materials used or purchased
· Travel, preparation, and related expenses
Deposits may be retained.

7. Delays & Conditions
Zola Painting is not responsible for delays caused by:
· Weather
· Supplier shortages
· Unsafe site conditions
· Structural defects discovered during work
· Client scheduling issues

8. Liability
Liability is limited to the amount paid for the service.
No responsibility is taken for indirect or consequential losses.

9. Photos & Marketing
Before-and-after photos may be used unless the client opts out in writing.

10. Acceptance
By accepting a quote or allowing work to begin, the client agrees to:
· The Terms & Conditions
· The Refund & Returns Policy
· The Customer Preparation Checklist
· This Service Agreement

